CHINH SACH BAO VE TRE EM

Poi twong ap dung: Tré em tir 4 - 16 tudi | Pham vi: Nhan vién, Tinh nguyén vién, Déi téc.

I. TAM NHIN VA CAM KET

Eye Will cam két xay dung mdt mo1 trudng an toan va hoa nhap, noi moi tré em — dac biét 1a
tré em khuyét tat — duoc bdo v¢ khoi moi hinh thirec xam hai, boc 10t va nguoc dai. Chung to1
van hanh dua trén nguyén tic "Vi lgi ich tét nhét ciia tré" va tiéu chuan "Khéng gay hai" (Do
No Harm) trong moi hoat dong y té va gido duc.

II. QUYEN VA SU BAO VE PAC BIET CHO TRE
KHUYET TAT

Tré khuyét tat 1a d6i twong uu tién bao vé trong tdm cua Eye Will véi cac quyén cu thé:

1.

2.

Quyén tiép can binh dang: Pam bao moi co s& vat chat (16i di, nha vé sinh) va tai lidu
giang day déu phu hop véi tinh trang khiém khuyét cua tré.

Quyen dwoe ton trong nhan pham: Tuyét dbi khong str dung ngdn ngir ky thi hoac gay
t6n thuong. Str dung ngon ngit "con ngudi 14 trén hét" (vi du: 1ré em bj khiém thi thay Vi
tre mu).

Quyén tw quyét: Ling nghe y kién cia tré thong qua cac hinh thire giao tiép phu hop
(ngdn ngit ky hiéu, hinh anh). Tré cé quyén tir chdi cac can thiép y té néu cam thay khong
thoai mai.

Bio v¢ hinh anh: Khong str dung hinh anh khai thac sy khiém khuyét dé goi long
thuwong hai. Hinh anh truyén théng phai thé hién su tién bo va nghi luc cia tre.

III. QUY TAC UNG XU (CODE OF CONDUCT)

Moi ca nhan Iam viéc dudi danh nghia Eye Will KHONG PUQC:

Xam pham than thé: Khong ddnh dap hoic trimg phat than thé dudi moi hinh thirc.



Tiép xtc khong phit hop: Khong ¢ riéng mot minh véi tré trong phong kin; khong thuc
hién cac hd trg c4 nhan (vé sinh, thay d6) néu tré co thé ty lam hodc khong co sy giam sat
cua nguoi thr hai.

Xam pham y té: Khong thuc hién cac thu thuat y té/vat 1y tri liéu ma chua co sy dong y
cua cha me/nguoi gidm ho va chua giai thich cho tré.

Vi pham bdo méat: Khong chia sé bénh an hodc thong tin cd nhan cuia tré cho bén thir ba
khong c6 tham quyén.

V. QUY TRINH BAO CAO VA XU LY

Khi c¢6 nghi ngo hoac phat hién hanh vi xam hai:

1.

2.

U'u tién an toan: Ngay lap tac tach tré ra khoi khu vuc nguy hiém va hd tro y té/tam 1y
néu can.

Bio cdo ndi b: Thong bao cho Quan Iy du an hodc Giam dbc qubc gia trong vong 24
gio.

Phéi hop bén ngoai: Eye Will s& phdi hop v6i co quan chirc ning (Tong dai Qudc gia
111 hodc co quan cong an dia phuong) theo dung luat phap Viét Nam.

Bio mat thong tin: Tuyét ddi giit bi mat danh tinh cta tré va ngudi té cdo dé tranh ky thi
va ton thuong thém.

V.QUAN LY VA GIAM SAT

Tuyén dung: Kiém tra nhan than va tién an (néu c6 thé) dbi voi tat ca nhan vién lam viéc
truc tiép véi tré.

Pao tao: 100% nhén vién va tinh nguyén vién phai ky cam két tuan thu Chinh sach nay
va tham gia budi tdp hudn vé bao vé tré em trudc khi bat dau cong viéc.



CHILD PROTECTION POLICY

Target Group: Children aged 4 - 16 | Scope: Employees, Volunteers, and Partners.

l. VISION AND COMMITMENT

Eye Will is committed to fostering a safe and inclusive environment where all children—
particularly children with disabilities—are protected from all forms of abuse, exploitation, and
neglect. We operate under the principle of the ""Best Interests of the Child"* and the ""Do No
Harm* standard in all our medical and educational interventions.

. RIGHTS AND SPECIAL PROTECTIONS FOR
CHILDREN WITH DISABILITIES

Children with disabilities are the primary focus of Eye Will’s protection framework, with the
following specific rights:

1. Right to Equitable Access: Ensuring all facilities (ramps, restrooms) and educational
materials are adapted to the specific impairments of the child.

2. Right to Dignity and Respect: Absolute prohibition of discriminatory or derogatory
language. Adoption of **Person-First Language' (e.g., "children with visual
impairments"” instead of "the blind").

3. Right to Autonomy and Informed Consent: Actively seeking the child's input through
appropriate communication methods (sign language, visual aids). Children have the right
to decline medical or educational interventions if they feel uncomfortable.

4. Image Protection: Prohibiting the use of imagery that exploits a child's disability to
elicit pity. Media materials must portray the child’s resilience, progress, and
empowerment.

I11. CODE OF CONDUCT

Any individual acting on behalf of Eye Will SHALL NOT:



« Physical Violation: Engage in corporal punishment, hitting, or any form of physical
discipline.

e Inappropriate Contact: Be alone with a child in a closed room; perform personal care
(hygiene, dressing) if the child is capable of doing so independently or without the
supervision of a second adult.

e Medical Malpractice/Violation: Perform medical procedures or physical therapy
without explained consent from the child and written consent from parents/legal
guardians.

o Breach of Confidentiality: Disclose medical records or personal data of the child to
unauthorized third parties.

V. REPORTING AND RESPONSE PROCEDURES

Upon suspicion or discovery of any form of abuse:

1. Immediate Safety: Remove the child from the danger zone and provide immediate
medical/psychological support if necessary.

2. Internal Reporting: Notify the Project Manager or Country Director within 24 hours.

3. External Coordination: Eye Will shall cooperate with relevant authorities (National
Child Protection Hotline 111 in Vietnam or local law enforcement) in accordance with
Vietnamese law.

4. Confidentiality: Strictly maintain the anonymity of the child and the whistleblower to
prevent further stigmatization or harm.

V. GOVERNANCE AND MONITORING

e Recruitment: Conduct background checks and criminal record screenings (where
feasible) for all staff working directly with children.

e Training: 100% of staff and volunteers must sign an acknowledgment of this Policy and
attend a Child Safeguarding induction prior to commencing their duties.



